
Long Beach Township has recently partnered with WaterSmart, a website where 
homeowners may log in and monitor their water usage, pay their water and sewer bill, and 
sign up for leak alerts.  Using WaterSmart is a free service.   The letters that WaterSmart 
originally mailed unfortunately had the incorrect URL address to sign up.  Please 
visit www.longbeachtwpnj.watersmart.com.   
 
 
IMPORTANT: You may also send Ashley Bromiley in the Water/Sewer Department an email at 
ABromiley@Longbeachtownship.com with your property address, contact phone number, 
and email address, and she will email you a link to sign up with WaterSmart and also add 
your contact information to your utility account.  By adding your contact information to your 
utility account, water/sewer personnel can contact you directly if they notice something odd 
or alarming about your water usage. 
 
On another note:  Over the Christmas holiday with the cold and wind and then the following 
warm up, we had over 100 water leaks/pipe bursts that we were called to go shut off.  Some 
of these properties sustained a decent amount of water damage.  If you plan to be away from 
your LBI home for any extended period of time in these Winter months, PLEASE turn your 
water off to the house at the very least.  There should be shut off valves before and after 
your water meter that would at least stop the flow of water to the house.  Homes should be 
drained and winterized for the Winter if left empty and vacant.  Please DO NOT remove the 
water meter.  They may be removed to drain, but then need to be put back on the water line 
and remain plugged in.  This will prevent us from receiving error or tamper messages and 
reaching out to you to confirm.  Please do not hesitate to contact our office with any 
questions or concerns.  Our direct line for all water meter and maintenance issues is 
(609)492-6314.  For any billing issues, please contact Michele Torres at (609)361-1000, 
extension 6639. 
 
 


